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QUALIFICATION  

Ph.D. (Management) - Universiti Kuala Lumpur, Malaysia   
Domain of Research: Technology Management  
Thesis: Predicting IoT Adoption Behavior toward Smart Mobility Services in Malaysia 
 
MBA - COMSATS University Islamabad, Pakistan 
Research Project: Technological Workplace Environment and Employee Behavior Assessment 
Main Courses: Quantitative Analysis, Research Methods, Applied Marketing Strategies, Seminar in Public and Business Policies, 
Corporate Governance. 
 
BS(BA) - COMSATS University Islamabad, Pakistan 
Main Courses: Entrepreneurship, Management Information Systems, E-Commerce, Marketing Management, Strategic Management, 
Business Communication, Research Methods, Operation Management. 
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PROFESSIONAL EXPERIENCE  

Journal Administrator  - Journal of Digitainability, Realism and Mastery (DREAM) – (https://dreamjournal.my)                   Mar 2022 - Present 
• Oversee the manuscript submission and review cycle, ensuring compliance with journal guidelines and ethical publishing standards. 
• Administer peer review process, reviewer assignments, monitoring timelines, and ensuring confidentiality and integrity of reviews. 
• Offer editorial support, preparing manuscripts for review, verifying proper formatting, and organizing supplementary materials. 
• Update and maintain the journal's website, publishing approved articles, managing metadata, and enhancing user experience. 
• Oversee the journal's indexing and archiving strategies to boost visibility and ease of access. 
• Handle the journal's financials, managing publication fees, subscription costs, and operational expenses. 
• Collaborate with editorial board to shape and revise journal policies, author guidelines, review standards, and open-access policies. 
• Provide training and guidance to newcomers, whether editors, reviewers, or team members, to ensure efficient journal operations. 

 
Excellent Graduate Assistant - Universiti Kuala Lumpur (UniKL) Business School, Malaysia                                              Apr 2019 – Sep 2021 
• Directed graduate students' progression with structured teaching methodologies, ensuring tailored support and optimal learning outcomes. 
• Provided mentorship to students during internships, enhancing their professional insights and aligning knowledge with industry practices. 
• Excellence in Research Methodology: Instructed bachelor and master’s students in research methodology, emphasizing both theoretical and 

practical components to uphold research standards. 
• Organized workshops to refine bachelor-level research competencies, instilling a commitment to scholarly precision. 
• Examination and Assessment Integrity: Managed examination procedures, including invigilation duties, to guarantee fairness. Undertook 

thorough evaluation of final-year research projects, upholding the highest standards of academic integrity. 
• Contribution to Academic Community: Authored and published research in esteemed journals and actively engaged in prominent research 

conferences, reinforcing commitment to academic excellence. 
 

Instructor MIS - Ideal Diagnostic System, Rawalpindi Pakistan.                                                                                                 Sep 2016 – Nov 2017 
• Collaborated closely with clients, including small businesses, clinics, hospitals, and medical laboratories, to understand their unique MIS 

needs. 
• Collected detailed information about the technical requirements necessary for each sector, ensuring that their specific challenges and 

operational nuances were addressed. 
• Acquired tailored computer systems that met the specific requirements of each client type, from clinics to medical labs. 
• Evaluated and ensured that the MIS systems in place effectively satisfied the company's requirements. 
• Continuously assessed the efficiency of deployed computer systems, recommending and implementing enhancements as necessary. 
• Provided the necessary resources and training to ensure seamless installation, maintenance, and efficient use of new software programs. 
• Conducted specialized training sessions tailored to the needs of healthcare facilities and media labs. 
• Managed, analyzed, and optimized IT systems to ensure smooth operations for clients. 
• Interpreted client specifications to design IT solutions that adhered to their unique requirements while staying within budgetary constraints. 
 
Lecturer - Punjab College of Science and Commerce, Attock Pakistan                                                                                        Jun 2014 – Aug 2016 
• Courses taught: Statistics and data analysis, Management Information System, E-Commerce, Computer Programming, Networking, Web 

Development 
• Designed, planned, and updated course curriculum and syllabi. 
• Conducted lectures, seminars, and tutorials for bachelor's and master's students. 
• Supervised and guided students' lab work and practical applications. 
• Developed and administered assessments, exams, and assignments. 
• Collaborated with colleagues for curriculum development and other academic activities. 

https://waqasalvi.com/
https://dreamjournal.my/


Trainer - Star Institute of Technical Training, Attock, Pakistan                                                                                                 Nov 2012 – May 2014 
• Designed, developed, and updated course materials to reflect the latest trends and technologies such as  

− Web development courses (HTML, Java Script, Dream Viewer, WordPress, Web Hosting, E-Marketing),  
− Multimedia tools (Adobe Photoshop, Flash Macromedia, 3D max, U-Lead media),  
− Business Professional tools (MS Office, Lotus, AutoCAD),  
− Statistics tools (SPSS, AMOS), 
− Networking tool (Packet Tracer). 

• Demonstrated software operations, programming techniques, and other digital skills. 
• Offered hands-on training on real-world projects to enhance students' problem-solving skills. 
• Conducted assessments to gauge students’ understanding and competency. 
 
Trainee (NIP) - District Accounts Office, Attock, Pakistan                                                                                                           Jan 2011 – Dec 2011 
• Learnt SAP ERP software for managing enterprise data, focusing on accurate and organized information management. 
• Generated and maintained public employee records, ensuring data accuracy in managing data for finance, human resource and operation 

departments. 
• Facilitated seamless data sharing and processing between departments using SAP ERP software, ensuring consistency and accuracy. 
• Assisted in managing employee financial data including salaries, pensions, and funds to support accurate disbursements and reporting. 
• Participated in optimizing processes through effective use of SAP ERP software, identifying areas for improvements to enhance operational 

efficiency. 
 

RESEARCH DOMAIN  
Management of Technology and Innovation, Digital Transformation, Smart Mobility, Quantitative Analysis 

RESEARCH SKILLS  
Adaptability, Grant Writing, Publications, Multivariate Analysis, Bibliometric Analysis, Visualization, Sentiment Analysis, Reference Management. 

RESEARCH DATA TOOLS 
R, SPSS, AMOS, SmartPLS, Tableau, VOSviewer, Biblioshiny, Mendeley, Zotero, RapidMiner, NVivo, Python 

PEER-REVIEWED RESEARCH PUBLICATIONS (20)  

JOURNAL ARTICLES 

• Ahmed, W. (2023). Understanding Self-Directed Learning Behavior towards Digital Competence among Business Research Students: SEM-
Neural Analysis, Education and Information Technologies, 28, 4173–4202, Springer. LINK (Scopus-Q1, SSCI Indexed, IF=5.5). 

• Hizam, S. M., Akter, H., Sentosa, I., Ahmed, W., Masrek, M. N. & Ali, J. (2023). Predicting Workforce Engagement towards Digital 
Transformation through a Multi-Analytical Approach. Sustainability, 15(8), 6835. LINK (Scopus-Q1, SSCI Indexed, IF=3.9). 

• Ahmed, W., Hizam, S. M., & Sentosa, I. (2022). Digital Dexterity: Employee as Consumer Approach Towards Organizational Success, Human 
Resource Development International. 25:5, 631-641, Taylor & Francis. LINK  (Scopus-Q1, ESCI indexed, IF=6.3). 

• Ahmed, W., Hizam, S. M., & Sentosa, I. (2022). Reviewing the Components of Technology Acceptance Behavior in Transportation Sector, 
Communications - Scientific Letters of the University of Žilina, 24(3), E96-E107. LINK (Scopus indexed). 

• Akter, H., Ahmed W., Sentosa I., & Hizam, S. M. (2022). Crafting Employee Engagement Through Talent Management Practices in Telecom 
Sector, SA Journal of Human Resource Management. LINK (Scopus-Q2, ESCI indexed, IF=1.1). 

• Ahmed, W., Hizam, S. M., Sentosa, I., Akter, H., Yafi, E., & Ali, J. (2020). Predicting IoT Service Adoption Towards Smart Mobility in Malaysia: 
SEM-Neural Hybrid Pilot Study. International Journal of Advanced Computer Science and Applications, 11(1), 524–535. LINK (Scopus & ESCI 
indexed, IF=0.9) 

• Hizam, S. M., & Ahmed, W. (2019). A Conceptual Paper on SERVQUAL-Framework for Assessing Quality of Internet of Things (IoT) Services. 
International Journal of Financial Research, 10(5), 387–397. LINK (Scopus indexed) 

• Khan, S., Iqbal, K., Faizullah, S., Fahad, M., Ali, J., & Ahmed, W. (2019). Clustering-based Privacy Preserving of Big Data Using Fuzzification 
and Anonymization Operation. International Journal of Advanced Computer Science and Applications, 10(12), 282–289. LINK  (Scopus & ESCI 
indexed, IF=0.9) 

BOOK CHAPTERS 

• Hizam S. M., Ahmed W., Fahad M., Akter H., Sentosa I., Ali J. (2021) User Behavior Assessment Towards Biometric Facial Recognition System: 
A SEM-Neural Network Approach. In: Arai K. (eds) Advances in Information and Communication. FICC 2021. Advances in Intelligent Systems 
and Computing, (vol 1364, pp. 1037-1050) Springer. LINK (Scopus) 

• Alsayed, A. O., Binsawad, M., Ali, J., Khalid, A. S., & Ahmed, W. (2021). Realizing Macro-Based Technique for Behavioral Attestation on Remote 
Platform. In Advances in Intelligent Systems and Computing (Vol. 1250 AISC, pp. 132–144). Springer. LINK  (Scopus) 

https://doi.org/10.1007/s10639-022-11384-y
https://www.mdpi.com/2071-1050/15/8/6835
https://doi.org/10.1080/13678868.2020.1835107
https://doi.org/10.26552/com.C.2022.3.E96-E107
https://sajhrm.co.za/index.php/sajhrm/article/view/1775
https://doi.org/10.14569/ijacsa.2020.0110165
https://doi.org/10.5430/ijfr.v10n5p387
https://doi.org/10.14569/ijacsa.2019.0101239
https://doi.org/10.1007/978-3-030-73103-8_75
https://doi.org/10.1007/978-3-030-55180-3_10


• Ahmed, W., Hizam, S. M., Akter, H., & Sentosa, I. (2020). Employee Behavior Towards Big Data Analytics: A Research Framework. In 
Understanding Digital Industry (pp. 192–195). Routledge. LINK (Scopus) 

REFEREED CONFERENCE PROCEEDINGS 

• Akter, H., Ahmed W., Sentosa I., & Hizam, S. M., Sharin, F.H., Mina, I. (2023). Building a Better Future Workforce: Digital Dexterity and 
Psychological Empowerment. 3rd International Conference on Computing and Information Technology (ICCIT), September 13-14, 2023. University 
of Tabuk, Tabuk, SAUDI ARABIA, IEEE Xplore Digital Library. LINK  (Scopus indexed). 

• Masrek, M. N., Ahmed, W., Jalil, A., Baharuddin, M. F. (2022). Mobile Game Addiction and Social Interaction Anxiety of Malaysian Youth. 
Environment-Behaviour Proceedings Journal, 7(SI10 (Special Issue). LINK (WoS indexed) 

• Hizam, S. M., Ahmed, W., Akter, H., Sentosa, I., Masrek, M. N. (2022). Web 3.0 Adoption Behavior: PLS-SEM and Sentiment Analysis, in 15th 
International Baltic Conference on Digital Business and Intelligent Systems (DB&IS-2022), July 4-6, 2022, University of Latvia, Riga, LATVIA. CEUR 
Workshop Proceedings (Vol. 3158) CEUR.WS LINK  (Scopus indexed) 

• Ahmed, W., Akter, H., Ali, J. (2021). Crafting the Digital Competence Behavior among Female Students in Developing Countries Context, in 
2021 International Conference on Innovation and Intelligence for Informatics, Computing, and Technologies (3ICT), 29 - 30 September 2021 - 
University of Bahrain, Zallaq BAHRAIN. IEEE Xplore Digital Library. LINK (Scopus indexed) 

• Hizam, S. M., Ahmed, W., Akter, H., Sentosa, I. (2021). Understanding the Public Rail Quality of Service Towards Commuters' Loyalty Behavior 
in Greater Kuala Lumpur, in 14th International Scientific Conference on Sustainable, Modern and Safe Transport (TRANSCOM 2021), May 26-28, 
2021, SLOVAK REPUBLIC. Elsevier Transport Research Procedia, Vol. 55, pp. 370–377, 2021. LINK (Scopus indexed) 

• Ahmed, W., Akter, H., Hizam, S. M., Sentosa, I., Zaini, S. M. (2021). Assessing the Learning Behavioral Intention of Commuters in Mobility 
Practices, In Technology Enhanced Learning Environments for Blended Education (teleXbe-2021), January 21-22, 2021, Foggia, ITALY. CEUR 
Workshop Proceedings (Vol. 2817) CEUR.WS LINK  (Scopus indexed) 

• Hizam, S. M., Akter, H., Sentosa, I., Ahmed, W. (2020). Digital Competency of Educators in Virtual Learning Environment: Structural Equation 
Modelling Analysis. In 2nd International Conference on Creative Economics, Tourism & Information Management & Technology (ICCETIM 2020 / 
GEOSOSTEK 2020), December 19–20, 2020, Yogyakarta, INDONESIA. IOP Conference Series: Earth and Environmental Science, Vol-704 LINK 
(Scopus indexed) 

• Ahmed, W., Hizam, S. M., Sentosa, I., Ali, J., & Ali, T. (2020). Structural Equation Modeling for Acceptance of Cloud Computing. In 2019 
International Conference on Advances in Emerging Computing Technologies, AECT 2019. IEEE, Islamic University of Madinah (IUM), February 10-
12, 2020, Al-Madinah Al-Munawara, SAUDI ARABIA. LINK (Scopus indexed) 

• Ali, J., Khalid, A. S., Yafi, E., Musa, S., & Ahmed, W. (2019). Towards a Secure Behavior Modeling for IoT Networks Using Blockchain. In ICAI-
2019 Conference, November 06-09, 2019, Madrid, SPAIN. CEUR Workshop Proceedings (Vol. 2486, pp. 244–258). CEUR.WS LINK (Scopus 
indexed) 

RESEARCH IN PROCESS (06)  

− Evaluating the Acceptance of Enhanced Generative AI Services (IEEE, Scopus) – ACCEPTED 
2023 International Conference on Data, Information and Computing Science (CDICS 2023) Singapore held on Dec 9, 2023 

− Developing Digital Self-Efficacy in the Digital Transformation Era (IEEE, Scopus) – ACCEPTED 
2024 – 7th Arab ICT Conference (AICTC), Bahrain being held on 27-28 February 2024 

− The Future of Mobility: Driving the Acceptance of MaaS in Malaysia –Sustainable Futures (Elsevier) Scopus Q1 - UNDER REVIEW  
− Knowledge Sharing and Self-Directed Learning Readiness at Digital Workplace  -  DRAFTING 

− Generative AI and Digital Dexterity  - DRAFTING AND DATA ANALYSIS 
− Generative AI and Knowledge Acquisition – DRAFTING AND DATA ANALYSIS  

SPEAKER AT INTERNATIONAL CONFERENCES (10)  

− ICCIT-2023 - 3rd International Conference on Computing and Information Technology,  University of Tabuk, Tabuk, SAUDI ARABIA, 
− WUACD-2022 - 4th World University Association for Community Development Conference, Universitas Airlangga, Surabaya, INDONESIA. 
− DBIS-2022 - 15th International Baltic Conference on Digital Business and Intelligent Systems, University of Latvia, Riga, LATVIA, 
− TRANSCOM-2021 - 14th International Scientific Conference on Sustainable Modern & Safe Transport, University of Žilina, SLOVAKIA. 
− teleXbe-2021 - Technology Enhanced Learning Environments for Blended Education Conference, University of Foggia ITALY. 
− FICC-2021 - 4th Future of Information and Communication Conference, Vancouver, BC, CANADA 
− AECT-2020 -International Conference on Advances in Emerging Computing Technologies, Islamic University of Madinah, SAUDI ARABIA 
− ICAI-2019 - 2nd International Conference on Applied Informatics, Complutense University of Madrid, Madrid, SPAIN. 
− CoMDITE-2019 - Conference on Managing Digital Industry, Technology and Entrepreneurship, Telkom University, Bandung, INDONESIA. 
− WCBM-2019 - 5th World Conference on Business and Management, Universiti Kuala Lumpur (UniKL), Kuala Lumpur, MALAYSIA, 

 

https://doi.org/10.1201/9780367814557-47
https://doi.org/10.1109/ICCIT58132.2023.10273912
https://ebpj.e-iph.co.uk/index.php/EBProceedings/article/view/4094
http://ceur-ws.org/Vol-3158/paper12.pdf
https://doi.org/10.1109/3ICT53449.2021.9581717
https://doi.org/10.1016/j.trpro.2021.06.043
http://ceur-ws.org/Vol-2817/paper13.pdf
https://doi.org/10.1088/1755-1315/704/1/012023
https://doi.org/10.1109/AECT47998.2020.9194206
http://ceur-ws.org/Vol-2486/icaiw_ikit_4.pdf


TRAININGS & CERTIFICATES 
− Gender Equality, Disability, and Social Inclusion (GEDSI), Community-based Learning Program by University Airlangga, 

Surabaya Indonesia, 
− Tableau 2020 A-Z: Hands-On Tableau Training for Data Science  - Udemy   
− Transforming Urban Mobility: Components of Transport Planning for Sustainable Cities (Part-02) - Future Learn 
Duration: 05 weeks 
− Transforming Urban Mobility: Introduction to Transport Planning for Sustainable Cities (Part-01) - Future Learn  
Duration: 04 weeks, Credential ID: prz9u6m 
− Specialization Certificate in Human Resource Management (HRM) - Virtual University of Pakistan (06 Months) 
− Cisco Certified Network Associate (CCNA) Training - COMSATS University Islamabad, Pakistan (06 Weeks) 
− Diploma of Information Technology (DIT) - Govt. College Attock, Pakistan, (12 Months) 
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REVIEWER FOR JOURNALS (18)  

− International Journal of Human-Computer Interaction (Taylor & Francis) 
− Technology in Society (Elsevier)  

− Behavior & Information Technology (Taylor & Francis) 

− Sustainable Futures (Elsevier)  
− Transportation Letters (Taylor & Francis) 

− SN Business & Economics (Springer) 

− IEEE Access (IEEE) 
− Journal of Management & Organization (Cambridge University Press) 

− International Journal of Evaluation and Research in Education (IAES) 

− International Journal of Technology and Educational Innovation 

− Transport Policy (Elsevier) 
− Education & Information Technologies (Springer) 

− Asian Transport Studies (Elsevier) 

− Arab Gulf Journal of Scientific Research (Emerald)  
− Sustainability (MDPI)  

− Reliability Engineering & System Safety (Elsevier) 

− International Journal of Environmental Research and Public Health  
− Psychology Research and Behavior Management (Dove Medical 

Press) 

CONFERENCE PROGRAM COMMITTEE MEMBER (15)  
− CHI-2024-ACM - Program Committee Member (LBW) being held from May 11-16, 2024, in Honolulu, Hawaii, USA. 
− TRA-2024 - 10th Transport Research Arena (TRA-2024) Conference being held in Dublin, Ireland, European Commission from 15-18 April 2024. 

− ITFT-2024 - International Symposium on Intelligent Technology for Future Transportation, October 19-20, 2024, in Helsinki, Finland.  

− ICOCI 2023- 9th International Conference on Computing & Informatics by University Utara Malaysia in Kuala Lumpur, Malaysia, 14 Sep 2023  

− ICMR-2023 - Conference Manager for 1st International Conference on Metaverse Research held in Kuala Lumpur, Malaysia on 25 July 2023. 
− CHI-2023-ACM - Associate Chair - Late Breaking Work Program Committee held in Hamburg, Germany, on April 23-28, 2023. 

− ICDATE-2023-IEEE - International Conference on Digital Applications, Transformation, and Economy held in Miri, Malaysia, 16 July 2023. 

− TRB 2023-SAGE - 102nd Annual Meeting of Transport Research Board (TRB) held in Washington DC, USA, on 8-12 January 2023.  
− eLmL-2023 - 15th International Conference on Mobile, Hybrid, and On-line Learning (eLmL 2023), held in Venice, Italy, on April 24-28, 2023. 

− COMPASS-2022 ACM - SIGCAS conference, i.e., Computing and Sustainable Societies (COMPASS-2022), held in Seatle, USA, on 29 June-2022. 

− FUSION-2022 -ACM myHCI-UX - National Symposium on Human-Computer Interaction, 29 Sep-2022 in Kuala Lumpur 
− eLmL-2022 -14th International Conference on Mobile, Hybrid, and On-line Learning (eLmL 2022), held in Porto, Portugal, on June 26-30, 2022.  

− B2C-2022 - Blockchain & Cryptocurrency Congress (B2C’2022) Conference (9-11 Nov-2022) held in Barcelona, Spain,  

− COMPASS-2021-ACM - SIGCAS Conference on Computing and Sustainable Societies (COMPASS) held by Monash University, Australia. 
− AECT-2020 - IEEE – Int’l Conference on Advances in Emerging Computing Technology held in Islamic University of Madinah, Saudi Arabia. 

 

MEMBERSHIPS  
− European Society for Socially Embedding Technologies (EUSSET), Honorary Membership, Joined: March 2023.  

− ACM Kuala Lumpur SIGCHI Chapter (myHCI-UX) -Membership No. 5490998, Joined: February 2021 

− IEEE Graduate Student Member - Region 10 -Asia and Pacific – Kuala Lumpur Section, Membership No. 96400772, Joined: Jan 2022. 

REFERENCES  

Assoc. Prof. Dr. Sheikh Muhamad Hizam Bin Sheikh Khairuddin. 
Management & Entrepreneurship, Business School, Universiti Kuala Lumpur (UniKL), Malaysia 

Email: sheikhmhizam@unikl.edu.my  
Relationship: Supervisor 

Prof.  Mohamad Noorman Masrek 
Dean Research & Innovation, Faculty of Information Management, Universiti Teknologi MARA, Malaysia 

Email: mnoorman@uitm.edu.my  
Relationship: Mentor 

RESEARCH PROFILES  

− ORCID : https://orcid.org/0000-0003-2154-7542 

− SCOPUS : https://www.scopus.com/authid/detail.uri?authorId=57209610354 

− Google Scholar : https://scholar.google.com/citations?user=RS_OWpcAAAAJ&hl=en 
− Web of Science : https://www.webofscience.com/wos/author/record/AAJ-9905-2020  
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